SUN NOV

Contact us
If you can’t find what you need, please contact us,
we can signpost you to the right place.

18

To contact the Building Communities Together
Team:
Call: 01635 551111

WEST BERKSHIRE
WORLD FOOD DAY

Email: westberksbct@westberks.gov.uk

Riverside Community Centre
12.30pm - 2.30pmPASSPORT TO WEST BERKSHIRE
Sunday 18th November 2018
Celebrating the different communities in West Berkshire

COMMUNITY SERVICES
NOVEMBER 2018

Please come and join us, bring and share your traditional food,
enjoy a friendly introduction to your community and services,
wear your national costume. Everyone is welcome!

MORE INFO: 01635 45900
info@berkshireschoolofenglish.co.uk
https://form.jotformeu.com/82683440884365
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Rosemoor Gardens,
Clay Hill, Newbury RG14 2FG

Use this page to record your important contact details

YOUR INFORMATION
ORGANISATION

TELEPHONE NUMBER

DOCTOR
DENTIST
FAITH GROUP
SCHOOL
OTHER
OTHER
OTHER
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your national costume. Everyone is welcome!

RE INFO: 01635 45900

berkshireschoolofenglish.co.uk

/form.jotformeu.com/82683440884365

Rosemoor Gardens,
Clay Hill, Newbury RG14 2FG

WEST BERKSHIRE COUNCIL

West Berkshire Council is the local government organisation that is responsible for
the wellbeing of the West Berkshire Community. This is done through things like
roads, waste and recycling, adult social care, housing, education and children &
family services.
If you need advice about schools & education
http://www.westberks.gov.uk/index.aspx?articleid=28254
If you need advice about housing
http://www.westberks.gov.uk/index.aspx?articleid=28305

Newtown Road Recycling Centre, Newbury
This site is open 8.30am - 5.30pm, 7 days a week. Don't forget to bring your permit!

https://www.westberks.gov.uk/index.aspx?articleid=27092
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Please come and join us, bring and share your traditional food,
enjoy a friendly introduction to your community and services,
wear your national costume. Everyone is welcome!

MORE INFO: 01635 45900
info@berkshireschoolofenglish.co.uk
https://form.jotformeu.com/82683440884365

Rosemoor
Gardens,
TRANSPORT
Clay Hill, Newbury RG14 2FG

INFORMATION ABOUT TRANSPORT IN WEST BERKSHIRE INCLUDING THE
TRANSPORT NEAR ME SEARCH

https://info.westberks.gov.uk/transport

VOLUNTEERS

Website – http://www.volunteerwestberks.org.uk/index.htm
Email - info@vcwb.org.uk
Phone - 01635 49004
If you would like to volunteer your time Volunteer Centre West Berkshire has a lot
of opportunities you can get involved
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Welcome to Newbury’s first ‘World Food Day’ and the
first edition of ‘Passport to West Berkshire’.

https://www.samaritans.org/branches/newbury-samaritans
Tel no: 01635 42452 (local call charges apply)

This is a new project simply aimed at bringing people
together. We have invited 26 nationalities from across the
district to showcase their food and culture. The project has
also created a ‘Passport to West Berkshire’, which is an
essential guide to local services and information.

National telephone:
116 123 (this number is free to call)
Email Samaritans: jo@samaritans.org (UK)

LEISURE
Data Protection
West Berkshire Council supports the objectives of the Data Protection Act 1998 and
other legislation relating to Data Processing. Personal data is processed in
accordance with the WBDC Policy on Access to Information (available on the West
Berkshire Council website at www.westberks.gov.uk/fairprocessing and on request).

If you would like to contribute, help or donate towards the
next World Food Day, please get in touch with us, we would
love to hear from you.

West Berkshire Card

Contact Details of Participating Leisure Centres
Leisure Centre

Address

Telephone Number

Cotswold Sports Centre

Downs Way, Tilehurst, Reading,
Berkshire, RG31 6SL
The Downs School, Manor Crescent,
Compton, Newbury, Berkshire,
RG20 6NU
Priory Road, Hungerford, Berkshire,
RG17 OAN
Stoney Lane, Thatcham, Berkshire,
RG19 4LL
Northcroft Lane, Newbury, Berkshire,
RG14 1RS
Close End, Lambourn, Berkshire,
RG17 8NJ
Theale Green School, Church Street,
Theale, Berkshire, RG7 5DA
School Lane, Burghfield Common,
Reading, Berkshire, RG7 3XP

0118 9414690

Downland Sports Centre
Hungerford Leisure
Centre
Kennet Leisure Centre
Northcroft Leisure
Centre
The Lambourn Centre
Theale Green
Recreation Centre
Willink Leisure Centre

01635 578866
01488 683303
01635 871112

We really hope that you enjoy the event.

01635 31199
01488 73690
0118 9323725
0118 9834845

How to apply for
ainformation
West
Berkshire Card.
For more
visit www.westberks.gov.uk/wbcard
The West Berkshire Card is a combined centre discount and library card for residents
of West Berkshire and is a great, free way to gain discounts on:
Reduced Charges at:

If you require this information in a different format, such as audio tape or in
another language, please ask an English speaker to contact the Arts and
Leisure Information Officer on 01635 519251 who will be able to help.

•
•

In partnership with

!
!
!

Heritage Venues
Libraries
Leisure Centres

activities in the council's sports and leisure centres
DVD, video and CD hire (save 10%) at West Berkshire libraries

Alice Kunjappy-Clifton
Leena Sakhiya

Clare Middleton

Sharon Briggs

If you're over 60 years old, have a disability or are on a low income you may be
eligible for a Concessionary West Berkshire card which offers bigger discounts on
some sports activities. Please see the
[769kb]

West Berkshire Card Information Leaflet

https://www.westberks.gov.uk/article/28034/Apply-for-a-West-Berkshire-Card
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Neighbourhood Notes

Selina, Ghanaian from
Thatcham
“I have been living in
Thatcham for the past 7 years.
It is a beautiful town and very
quiet. The people are very
lovely”

We asked some students attending Berkshire School
of English what their first impressions were of West
Berkshire. Here is a selection of what they said…

Support for Mental Health
Eight Bells for Mental Health
http://www.eightbellsnewbury.co.uk/contact/index.html

Emily, German,
Ashford Hill
“My first impression
was a very green
area with amazing
houses, friendly and
helpful people. I like
the pubs and I feel
very welcome in this
country”

Emma, French, from
Newbury
“I am improving my English
and learning about English
life, which is really cool”

Sonal, Indian, Newbury
“I really like the market place, the
people and the park. It’s it good, I
like the nature that’s why I enjoy
living in West Berkshire”

Iman, Lebanese, Thatcham
“I was very happy and
excited about moving to West
Berkshire.”

Francielle, Brazilian,
Thatcham
“It’s a very nice place to
work and to study”

Ruben, Spanish,
Newbury
“I like the different
food and I have a
future here”

E-Mail : newbury.eightbells@gmail.com T: 07785 254828

Chiara, Italian, From
Newbury
“My first impression
of moving to West
Berkshire was very
good”

Local Support Groups for Social Isolation

Veninila, Indian, Newbury
“I am looking forward to
celebrating ‘World Food Day’. I
think it’s very interesting. I love
Newbury, it is very natural
silent and green. I enjoy living
here with my family”

http://www.volunteerwestberks.org.uk/village_agents.htm
Tel no: 01636 581001
E-mail: gillian@vcwb.org.uk

Jule, German, Hermitage
“West Berkshire is an amazing
mix between nature and town
and the people are very lovely”

Luciana, Brazilian,
Newbury
“I think West
Berkshire is very
nice, it’s a very
nice place to live”

Mona, Lebanese,
Thatcham
“I like my school,
shopping and
work”

Ahmed, Syrian, Theale
“I really like it here”
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Tel: 07391194102
E-mail: sec.biln@gmail.com
E-mail: sec.biln@gmail.com
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Social Care
Helping you understand your social care options
Alexandra,
Portuguese,
Newbury
“I enjoy the
nature”

Useful Telephone Number:
E-mail : ccenquiries@westberks.gov.uk
Tel: 01635 503050
https://info.westberks.gov.uk/adultcareadvice
https://directory.westberks.gov.uk/kb5/westberkshire/directory/home.page
For out of hours social care emergencies, please contact the Emergency Duty
Team:

Ali, Albanian, Newbury
“Newbury is a small town,
it is quiet and clean”

Maria, Portuguese, Newbury
“My first impression, very good because
the centre of Newbury is calm and green.
We like this place because schools are near
the houses and there are many parks for
children. Everything is very near and it is
very calm.”

Rejbi, Bangladeshi,
Thatcham
“Wow! This is a
very nice place. It
is very quiet. I like
quiet!”

Najmin, Bangladeshi, Thatcham
“When I arrived here it was a very
nice moment because I like this
place. I like the quiet and calmness”

edt@bracknell-forest.gov.uk
Tel: 01344 786543

Fatma, Turkish, Thatcham
“A very nice place, very
quiet”
Amani, Syrian, Newbury
“I enjoy the shopping”

Help and support for people with mental health problems.
https://www.berkshirehealthcare.nhs.uk/contact-us/make-a-referral/make-anadult-mental-health-referral/
A Common Point of Entry (CPE) team is where new referrals are received and
taken to our mental health services. Our triage team will be in touch with you as
soon as possible to let you know the next steps.
0300 365 0300

Sandra, Portuguese,
Thatcham
“This is a very
beautiful place, it has
lots of green spaces”

Kamar, Syrian,
Thatcham
“It’s very cool, I like the
place, very nice school
and everything is OK”

Naila, Pakistani, Thatcham
“It is not noisy”

Martin, Polish, Newbury
“ My first impression was that this a land
of shops and vast spaces. I enjoy living in
West Berkshire as it has great connectivity
with other parts of the UK”

Bks-tr.referralhub@nhs.net
App: https://www.berkshirehealthcare.nhs.uk/ic
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Saer’s Story
There are so many amazing people living in West Berkshire who have made incredible
journeys to get here. Here is Saer’s story. This year Saer won the West Berkshire Learning
Achievement Award for Determination. This was for his outstanding determination to learn
English since arriving in the United Kingdom less than a year ago.
Saer, his wife and their two children, both under the age of two, escaped from Lebanon in
2017 and arrived in West Berkshire with no knowledge of the English language.
Saer soon embarked on a 60 hour English language programme with the Berkshire School
of English and progressed to Newbury College to study for an Entry Level One English
qualification whilst gaining additional tuition from the BSE. His dedication and hard work
enabled him to progress and he achieved his Level One English qualification in March this
year whilst also working as a volunteer at the Community Furniture Project to ‘give
something back’ to the local community that is now his home.
After less than a year in West Berkshire Saer is now studying for a level 2 English
qualification and working towards achieving a CSCS card to enable him to gain employment
in the construction industry.
He is also firmly committed to the Community Furniture Project both as a volunteer and a
member of the CFP Football Club gaining new friends and widening his understanding of
the English culture and language.
Saer’s determination to support his family and achieve success in a new country has been
his driving force. He wanted to learn English to improve his life opportunities, support his
family and to get a job in the construction industry. His experience clearly demonstrates
that the opportunities are there if you are determined to get on and work hard.
Saer is now working 15 hours a week and his manager is encouraging him to progress to a
better position.
At the moment Saer has enrolled on a FCE course to improve his English and is working
very hard towards success. He wishes to complete more courses relating to his job.
He has encouraged and supported his wife to improve her English and she now attends
community classes in Thatcham and is able to converse in English. His son attends nursery
and is bilingual and his daughter will attend nursery from January 2019.
Saer always says he wants to give his family the best future he can while at the same time
coming off the benefits system which he wants to do as soon as possible. He wants to set
a good example for his children to follow and is grateful for what this country has given
them.

West Berkshire Community Hospital is a small hospital located in the Benham Hill
area of Thatcham, in West Berkshire, England. London Road, Benham Hill,
Thatcham, RG18 3AS

Healthwatch West Berkshire is your local consumer champion for health and social
care services and a subcommittee of the Care Quality Commission(CQC) set up in
2013.

We gather views of the public/patients and take it to those who deliver and
commission services. If you , your family, friends or neighbours have any feedback
about health and Social care services in West Berkshire please do contact us on:
T: 01635 886210
E: contact@heathwatchwestberks.org.uk
WRITE: Broadway House, 4-8 The Broadway, Newbury, RG14 1BA.
Follow us:
twitter: Healthwwberks
Instagram: Healthwatchwestberkshire
Facebook: @HealthwatchWestBerkshire.

Saer is truly experiencing the life and opportunities that West Berkshire has to offer.
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COMMUNITY SERVICES

https://www.nhs.uk/Service-Search/Accident-and-emergencyservices/LocationSearch/428

CHILDREN AND FAMILY

Other services:
https://www.nhs.uk/service-search/

Local Hospitals
Royal Berkshire NHS Foundation Trust:
Family Hubs deliver services to families, parents and carers of children aged 0 to 5
years old such as:

http://www.royalberkshire.nhs.uk/
Telephone: 01183225111

•
•

Basingstoke and North Hampshire Hospital:

•

https://www.hampshirehospitals.nhs.uk/about-us/find-us/basingstoke-and-northhampshire-hospital.aspx

•
•

early years education and childcare
help to access social services
health services
training and employment services
information and advice services

Services are delivered from a number of different locations within West Berkshire,
split into three areas (hubs):

Tel: 01256 473202

Great Western Hospitals NHS Foundation Trust

•

Central Family Hub - Thatcham

•

East Family Hub - Calcot

•

West Family Hub - Newbury

https://www.gwh.nhs.uk/
Tel: 01793604080

Oxford University Hospital NHS Foundation Trust
https://www.ouh.nhs.uk/
0300 304 7777
Website: https://info.westberks.gov.uk/familyhubs

PAGE 23

PAGE 8

When to call for help
If you need medical help and are unsure what to do, call NHS 111 for
help and advice. They are available 24 hours a day.

Website: https://home-startwestberks.org.uk/
Email: office@home-startwb.org.uk
Tel: 01635 760310

Being a parent, whatever your situation, can be very challenging, especially when
children are young. Many parents feel exhausted and overwhelmed by the stresses
of family life. For some parents it’s a particular struggle because they are also coping
with issues such as post-natal depression, their or their child’s illness or disability,
isolation or multiple births. That’s when parents need support.

Website: http://swingsandsmiles.co.uk/
Email: office@swingsandsmiles.co.uk
Tel: 01635 285170

Swings & Smiles provides activities for children and young people aged 0-19 years
old with a wide range of disabilities and special needs to be able to enjoy playing
together without the pressures often experienced in wider community settings. We
support the whole family including parents, carers, the child with special needs,
brothers, sisters and grandparents. Our support is hugely varied and depends on
the needs of the family, we will tailor support to individual need.
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HEALTH AND SOCIAL CARE

Parenting Special Children
Website: http://www.parentingspecialchildren.co.uk/
Tel: 0118 9863532
Email: admin@parentingspecialchildren.co.uk

Provide specialist support and services to parents and carers in Berkshire who have
children or young people with a special need. Autism, ADHD, Sleep, Education,
Diagnosis & Assessment and parent workshops are some of the things they can
support you with

COMMUNITY SAFETY & SERVICES
Health
If you need to find your nearest GP, contact
Patient Advice and Liaison Service: 0118 982 2720 /
https://www.nhs.uk/Service-Search/GP/LocationSearch/4
https://www.nhs.uk/

Your General Practitioner (Dr) is ………………………………………….
Telephone Number: ………………………………………………………...
You need your NHS number ………………………………………………
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Thames Valley Police
Website https://www.thamesvalley.police.uk/
Find out your local neighbourhood police officer
https://www.police.uk/thames-valley/ - click on the search button and type in your
local area.
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Emergency number – 999
Call 999 if:
•
•
•
•
•

a serious offence is in progress or has just been committed
someone is in immediate danger or harm
property is in danger of being damaged
a serious disruption to the public is likely
If you're deaf or hard of hearing, use our textphone service 18000.

West Berkshire Muslim Centre
www.wbmc.org.uk
E-mail: info@wbmc.org.uk

Non emergency number- 101
Call 101 for non-emergency enquiries. If you're deaf or hard of hearing, use our
textphone service on 18001 101.

Call the UK Anti-Terrorism Hotline on 0800 789 321 if you've seen or heard
something that you think could suggest terrorist activity.

Newbury Malayalee Cultural Association
https://www.facebook.com/newbury.malayaleeculturalassociation
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Newbury College is committed to high quality learning opportunities for individuals
and employers in West Berkshire, and the surrounding areas.
Report a crime online –
https://www.thamesvalley.police.uk/ro/report/ocr/how-to-report-a-crime/

TELEPHONE
01635 845000
EMAIL
info@newbury-college.ac.uk
WRITE OR VISIT
Newbury College
Monks Lane
Newbury
RG14 7TD

FAITH SUPPORT AND CULTURE

TVP alerts - Thames Valley Police are committed to involving the community in the
policing of Berkshire, Buckinghamshire, Oxfordshire and Milton Keynes. We believe
that by improving the flow of information between the community and its police we
can all make a greater impact in the prevention and detection of crime and anti
social behaviour.
Sign up for TVP alerts in your area. https://www.thamesvalleyalert.co.uk/

Crimestoppers –Report a crime anonymously
Online crimestoppers-uk.org By phone 0800 555 111

Churches Together in Newbury
https://ctnablog.wordpress.com/members/churches/
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EDUCATION

English courses – ESOL – GCSE – ADULT LITERACY
For individuals, their families, schools, and businesses throughout Berkshire.
Classes held mornings, afternoons and evenings and Saturdays.
Hate crime – To report a hate crime
https://www.thamesvalley.police.uk/tv/true-vision-report-hate-crime/

The Berkshire School of English was founded in 2015 as the ‘One Stop English
Shop’ to work with individuals, their families, schools, and businesses throughout
Berkshire to improve English skills.
Adult native-speakers can choose a gentle return to learning with ‘Kick Start Adult
Literacy’ plus GCSE exam preparation workshops for teenagers who need extra
support.
Non-native speakers/ESOL learners can choose to learn English by exploring
British culture through history, politics, food, employment, entertainment, the
NHS and understanding the social and cultural diversity that they are presented
with when living and working in the UK today.

Victims Hub – If you have been a victim of crime
https://www.victims-first.org.uk/service-directory/
Tel 0300 1234 148

E: info@berkshireschoolofenglish.co.uk
T: 01635 45900
W: www.berkshireschoolofenglish.co.uk
Write or Visit
57 Cheap Street, Newbury, Berkshire RG14 5DH
Modern Slavery - If you have been a victim of exploitation
Tel: 0753 824 1045
Email: enquiries@vfwillowproject.org.uk
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Victims' First Willow Project is the Thames Valley Wide Exploitation & Complex
Needs Service working across the counties of Berkshire, Buckinghamshire (inc
Milton Keynes) and Oxfordshire, seeking to identify and support those individuals
who are assessed as having been victims of exploitation or who are deemed to be
at risk of exploitation through:

Face-to-face in Newbury

Opening Hours
Drop-in sessions in our Newbury office 2018
Monday

Sexual Exploitation – those involved in prostitution or working in the commercial
sex industry; those manipulated or coerced into sexual activities of any kind for
another person’s gain; human trafficking for purpose of sexual exploitation;
grooming;

9.30 am – 11.30

Wednesday 9.30 am – 11.30
Wednesday 12.30 pm – 3.00 pm
New

Contact

Point

at

West

Berkshire

Council

Market

Street

offices

Every Wednesday an advisor will be on hand to help resolve your queries and/or
signpost to other organisations. Please note that this is not a confidential
environment.

https://citizensadvicewestberkshire.org.uk/getting-advice/

Modern Slavery – forced labour; domestic servitude; organ harvesting; child
trafficking for benefit fraud;
Financial Exploitation – debt bondage; finances controlled by others; financial
scams
Criminal Exploitation – those manipulated or coerced or trafficked for the purpose
of any illegal activity i.e., County Lines/drug trafficking, forced shoplifting, forced
begging.
Other Exploitation – the taking over a person’s address for the purpose of any
criminal activity i.e., for drug dealing/using (known as “cuckooing”), prostitution or
storing stolen goods
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ADVICE SERVICES

Domestic Abuse
A A2Dominion Domestic Abuse Services (ADAS) West Berkshire
Helpline: 0800 731 0055 Monday to Friday 10am-6pm
e-mail: DAS@a2dominion.co.uk
In an emergency: Call 999 or 24-hour national helpline 0808 200 0247
A2Dominion Domestic Abuse Services (ADAS) West Berkshire offers emotional and
practical support to people (male and female) experiencing or fleeing domestic
abuse in West Berkshire. Our services are client focused, promote independence
and provide independent advocacy.

NSPCC
The NSPCC run a dedicated FGM (Female Genital Mutilation) helpline offering
advice, information and support to anyone concerned that a child’s welfare is at risk
because of female genital mutilation
Helpline: 0800 028 3550
e-mail: fgmhelp@nspcc.org.uk
Website: www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/
female-genital-mutilation-fgm/

Honour Based Abuse
Helpline: 0800 5999 247 - Monday to Friday: 9am-5pm
If you are in immediate danger call 999
Website: www.karmanirvana.org.uk

Karma Nirvana is an award-winning British human rights charity supporting victims
of honour-based abuse and forced marriage. Honour crimes are not determined by
age, faith, gender or sexuality, we support and work with all victims. We run a
national helpline offering direct support and guidance to
victims and professionals.
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Citizens Advice West Berkshire
2nd floor, Broadway House, 4-8, The Broadway, Northbrook St, Newbury RG14 1BA

Telephone advice 0300 222 5941
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